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European city hotels experience further 
growth  
 

The European hotel industry is proving to be robust. The majority of European 

city hotels will continue to increase their revenue in 2017/2018. This is the 

result of the sixth edition of the "European Cities Hotel Forecast" study by 

PwC, which involved analysing hotels in 17 European cities. An overnight stay 

in Geneva is the most expensive (EUR 300), followed by Zurich (EUR 244), 

Paris (EUR 229) and London (EUR 164). 

 

Zurich, 22. March 2017 – The sixth edition of the "European Cities Hotel Forecast 2017 

and 2018" report analyses the development of the hotel markets in 17 European cities. In this 

study, PwC forecasts a growth in revenue in 2017 and 2018 for the majority of the hotels that 

were analysed. However, the hotel industry in Geneva and Zurich must find new ways of 

compensating for the pressure of the Swiss franc, strong competition and the resulting strain 

on revenues. 

 

Challenges and opportunities for the Swiss hotel industry 

The strong Swiss franc and an increasing number of offers in the hotel industry represent a 

challenge for the city hotels in Geneva and Zurich. This is evident in the falling prices and 

stagnating occupancy rates. Nevertheless, many guests accept the strength of the franc and 

value the high service quality and product offering.  
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Tourism remains robust 

2016 was a mixed year for the European hotel industry: Security concerns and the volatile 

geopolitical situation influenced certain tourist destinations. Despite this, tourist numbers 

remained robust. Compared with 2015, Europe welcomed 12 million more international 

guests (total: 620 million) and recorded more than 2.8 billion overnight stays. Mediterranean 

destinations in particular such as Cyprus, Greece, Croatia, Bulgaria and Portugal reported 

high booking figures.  

 

 

 
 
 
 
 

Share 
Our media releases can also be found on www.twitter.com/PwC_Switzerland and 

www.linkedin.com/company/pwc_switzerland. 
 

Download 

The PDF of the study is available on: www.pwc.ch/de/publikationen/the-european-cities-hotel-

forecast.html 

Contact 
Nicolas Mayer, Industry Leader Lodging & Tourism Clients, PwC Switzerland 

ch.linkedin.com/in/nicolasmayerpwc/en 

nicolas.mayer@ch.pwc.com 
 

Claudia Sauter, Head of PR & Communications, PwC Switzerland 

ch.linkedin.com/in/claudiasauter 

claudia.sauter@ch.pwc.com 

 

 

 

          About us 
At PwC, our purpose is to build trust in society and solve important problems. 

We’re a network of firms in 157 countries with more than 223,000 people who 

are committed to delivering quality in assurance, advisory and tax services. 

Within PwC Switzerland more than 3,000 employees and partners in 14 locations 

in Switzerland and one in the Principality of Liechtenstein help to create the 

value organisations and individuals are looking for. Find out more and tell us 

what matters to you by visiting us at www.pwc.ch. 

 

PwC refers to the PwC network and/or one or more of its member firms, each of 

which is a separate legal entity. Please see www.pwc.com/structure for further 

details. 
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