
Customs authorities 
representation

Enforcement 
of intellectual 
property rights

www.pwc.ch/intellectual-property



Ensuring a strong border defence and efficient 
protection of IP assets

Intellectual property, such as trademarks, designs and copyrights, hold  
significant value for businesses operating in a challenging market environ-
ment. Traditional enforcement tools often fall short and businesses require 
new instruments to protect their assets.

Aligned with the World Customs Organization and the IPR, Health and Safety 
Programme, PwC’s Intellectual Property (IP) department cooperates closely 
with global customs authorities in order to establish a strong border defence 
to protect clients’ IP rights.

PwC’s Intellectual Property team

PwC Switzerland is part of a global network of firms and is one of the largest 
professional services networks, present in more than 150 countries.

Our Swiss-based IP team acts as single point of contact for clients. We manage 
all IP-related customs representation matters centrally from Switzerland in 
conjunction with our extensive global network and our regional customs hubs.



Customs representation procedures

PwC is committed to supporting clients through every stage of the customs 
representation procedure.

Implementing tailored IP strategies: 
We have regular contact with our clients’ management, marketing 
and research and development teams. This essential exchange of 
information allows us to implement tailored IP strategies that protect 
the IP assets entrusted to us. 

Identifying risks:  
Based on our analysis of clients’ needs, we identify the borders that 
need to be closely watched. 

Handling procedural formalities: 
We gather all relevant information and prepare the documentation to 
register the IP rights so that customs officials can detect suspicious 
products and seize them. 

Communicating with customs authorities:  
In case of a suspected infringement during an import or export 
of merchandise, we are alerted and verify whether your IP rights 
were indeed infringed. We act as a single touchpoint for customs 
authorities.  

Advising on the best course of action:  
Within a short period of time, the rights holder must either take legal 
action against the owner or supplier of the suspect goods or apply for 
a simplified destruction procedure for the suspect goods. 

Supporting on legal matters: 
If any civil or criminal action is taken, we help our clients defend their 
IP rights, using our legal resources.
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We believe in intradisciplinary 
collaboration: we are stronger 
and more effective when  
we work together.
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